
Welcome to 
Product Talk #10

While we’re waiting…

A quarterly preview of new features from the 
product team at User Interviews.

Introduce yourself in the chat

Share your name, role, and location

Use Q&A for questions

You can ask and upvote questions

Look out for several audience polls

We’d love your input
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| Welcome to Product Talk

What are you most excited to 
hear about today?

While we’re here: Set your chat to Everyone so 
everyone can see your responses.
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Scheduling 2.0: automated and 
collaborative scheduling



| Scheduling 2.0

Scheduling is hard, but critical for moderated research.
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| Scheduling 2.0

Rules-based, automated scheduling. Simply sync your calendar and set your 
preferences and participants will be able to book any available times that fit your 
scheduling rules. Coming soon for projects with a single moderator.

COMING SOON
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| Scheduling 2.0

Scheduling, purpose built for research. We’re working on automated scheduling for 
groups of researchers, and exploring deeper collaboration features such as options for 
collective or round robin session distribution, and collaborator roles.

COMING SOON
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| Scheduling 2.0 COMING SOON

In your last moderated research 
project, who on your team 
attended the sessions and what 
roles did everyone play?
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| Scheduling 2.0

Reschedule participants with ease. Make sure you connect with your most qualified 
participants. Participants can reschedule sessions should a conflict arise. Researchers 
can connect with participants they might have missed, and marked as a no show..

LAUNCHED

Reschedule any participant Participants can reschedule themselves
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Flexible Incentives: Editing 
incentives after project launch



| Flexible Incentives

Adjust the incentive for a project. Not getting the number of applications you need? 
Learn and adjust as you go by increasing the incentive amount to attract more 
candidates.

COMING SOON
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| Flexible Incentives

Adjust the incentive for an individual. Have a great participant on the line that you want 
to dive a little deeper with? If your conversation goes long, offer them a bonus for their 
time.

COMING SOON
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| Flexible Incentives

Beyond incentives—supporting flexible research: On the horizon are bigger updates to 
make our recruitment workflow flex to support various kinds of research. Scheduling 2.0
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| Scheduling 2.0 COMING SOON

Poll: Which of these research 
practices does your team 
typically use?
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Redesigned participant profiles



|

Opt-in Data

Redesigned participant profiles

Access all the user data you need to make the right recruiting decisions.

Screener AnswersDemographic Info

Professional Info

Participant Sign-up Every Project Application After Each Session
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Project History

Notes

Feedback



| Redesigned participant profiles

Complete participant profiles for Hub 
projects: You can now access your 
participants’ full set of profile data and 
project history directly within your Hub 
projects. 

LAUNCHED



| Redesigned participant profiles

Universal upgrades to participant 
profiles: A fresh new design is coming 
soon to both Hub and Recruit participant 
profiles.

COMING SOON



| Redesigned participant profiles

Looking further ahead, we’re exploring bringing feedback and 
notes left by your teammates into the profile view, so you 
can access all the info you need to make the right recruiting 
decisions.



| Redesigned participant profiles

Poll: What other data would be 
most valuable to add to 
participant profiles?
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Build and engage your 
panel with Hub



| Build and engage your panel with Hub

1.  Build your list of 
participants with all 
the data you need

2.  Select your ideal research 
candidates and invite them 
into studies

3.  Connect with 
participants to 
learn more and 
engage them in 
future research
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| Build and engage your panel with Hub

Build your panel faster with Zapier. No code, no problem. Our Zapier integration makes it 
easy to push useful customer data from Salesforce, Hubspot, and 5,000+ other tools into 
Hub for more sophisticated targeting and segmentation.

      Research HubCustom Integration

Census Integration

Zapier Integration

LAUNCHED

with Hub Participant API

High Touch Integration

NEW
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Your 
customer

data



| Build and engage your panel with Hub

Zapier is now available for all Hub customers, including Free Forever, Essential, 
Premium, and Enterprise tiers.

LAUNCHED

To get zapier, visit www.userinterviews.com/hub-api
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https://www.userinterviews.com/hub-api
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| Build and engage your panel with Hub

Find participants faster with Hub search. We’ll be introducing a global search bar to the 
Hub database so you can quickly find participants by name or basic information.

COMING SOON
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|

Communicate regularly with your Hub population to keep them engaged. Send emails 
about research initiatives to segments of your panel, without needing to create a project.

Build and engage your panel with Hub COMING SOON



| Scheduling 2.0 COMING SOON

Poll: What are the biggest 
challenges with building and 
engaging your participant panel 
today?
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Thank You
We’ll send the deck, recording, and write up shortly.

See you in September  for Product Talk #11!


