
Welcome to 
Product Talk #12

While we’re waiting…

A quarterly preview of new features from the 
product team at User Interviews

Introduce yourself in the chat

Share your name, role, and location

Use Q&A for questions

Ask and upvote questions

Look out for several audience polls

We’d love your input
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| Welcome to Product Talk

Chat: What are you most 
excited to hear about today?

While we’re here: Set your chat to Everyone so 
everyone can see your responses.
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Top 5⃣ Recent Launches



|

Better visibility into usage and spend. Gain insight into the research happening at your 
organization with reporting on sessions, team member activity, and spending in UI.

1⃣ Activity & Spend Reporting
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| 2⃣ Bulk Enter Screener Questions

Build screeners faster with updated multiple-choice questions. Researchers can bulk 
enter answer options and drag and drop answer choices. Participants can write in an 
“Other” option. Top 5 New Features

Unified Workspace

Top 6 Coming Soon

2024 Sneak Peek
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Coordinate your team with session attendance. Designate who must attend and who 
is optional, so you can find times that work for the team and schedule only those that 
need to be there.

3⃣ Team Session Attendance
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Ensure your team is set up with the right payment methods. Give access to prepaid 
balances and designate your primary payment method (invoice, credit card, prepaid 
balance) so all team members can launch projects without making payment decisions.

4⃣ Shared Balances & Payment Defaults
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Guide researchers to SSO sign-in. Researchers can navigate directly to your identity 
provider through User Interviews.

5⃣ Simple SSO Sign-in
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| Top 5⃣ Recent Launches

Chat: Have you used any of 
these features? What’s working? 
What’s missing?
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Top 6⃣ Coming Soon
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New navigation and global styles. Left navigation and updated colors or a refreshed 
User Interviews going into 2024. ✨

1⃣ New Primary Navigation COMING SOON
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Grid questions. Grid questions make programming screeners even faster for researchers 
and make it easier for participants to differentiate between similar questions.

2⃣ New Screener Question Types COMING SOON
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Video screeners. With video screeners, participants upload a video of themselves 
answering a specific question, the fastest insight into their experience on the topic.

3⃣ New Screener Question Types COMING SOON
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| 4⃣ Team Auto-Scheduling

Automate scheduling for your team. Connect your calendars, set preferences, set roles, 
and leave the rest to us. We’ll find time slots that suit the team and handle calendar 
invites and reminders.

COMING SOON
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Recruit participants in India. We’ve expanded our international panel to include 
70,000+ participants in India, so you can reach more perspectives around the world.

5⃣ India Panel LAUNCHED
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Hub segment permissions. Organize segments into shared resources & private 
segments. Lock down important segments to prevent unauthorized edits.

6⃣ Hub segment permissions COMING SOON
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Search for participants within a segment. Use name, email, or phone number to search 
for Hub participants within the context of a segment or filter.

Bonus: Hub search within segments LAUNCHED
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| Top 5⃣ Recent Launches

Poll: Which upcoming features 
seem most valuable to you or 
your team?
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Unified Project Workspace



| Unified Project Workspace

We believe that researchers have four important needs when running research 
projects. We completely redesigned the project setup process and workspace in User 
Interviews to support these needs.
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| Unified Project Workspace

Built-in collaboration in from the start: Invite collaborators to be part of the research 
design process and to participate in research sessions. Research leaders can support 
their team with comments and suggestions.

Invite

Collaborators
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| Unified Project Workspace

More visibility and control of the participant experience. For projects you run with 
your own users (using research hub or via CSVs) you’ll be able to review and edit all of 
your participant touch points before you launch. Top 5 New Features

Unified Workspace

Top 6 Coming Soon
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| Unified Project Workspace

A foundation to build on. We designed this as a new foundation for fast, predictable, 
collaborative, and flexible research. Look for more updates in these areas in 2024!
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Poll: Are you interested in joining 
our beta group?

Unified Project Workspace

We are currently looking for subscription teams 
who want early access to the new unified 
workspace.
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| 2024 Sneak Peek

Theme 1: Research is Fast and Collaborative

Fast and Lightweight

Find the best participants faster 
with a redesigned participant 
review page

Reduce manual work with 
automated invitations (Hub) and 
reminders

Rinse and repeat with reusable 
recruitment criteria, screener 
questions, and a document library.

Collaborative

Recruit as a team with 
collaboration during research setup 
and participant review

Conduct research together with 
easier team scheduling and session 
prep
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| 2024 Sneak Peek

Theme 2: The Best Panel, Yours or Ours

Hub

Organize your panel with segment  
permissions and multiple panels

Keep your panel up to date with 
fresh participant data

Find your best participants with 
smarter Hub search

Recruit

Target the right participants with 
more data and smarter matching

Improve participant quality with 
general and B2B verifications

Acquire and retain participants 
with participant experience 
improvements
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Audience Q&A



Thank You
We’ll send the deck, recording, and write up shortly.

See you in 2024 for Product Talk #13!


