
Welcome to 
Product Talk #13

While we’re waiting…

A quarterly preview of new features from the 
product team at User Interviews

Introduce yourself in the chat

Share your name, role, and location

Use Q&A for questions

Ask and upvote questions

Look out for several audience polls

We’d love your input
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| Welcome to Product Talk

Chat: What is top of mind for 
you today?

While we’re here: Set your chat to Everyone so 
everyone can see your responses.
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Top 5⃣ Recent Launches



| 1⃣ Team Auto-Scheduling

Automate scheduling for your team. Connect your calendars, set preferences and roles, 
and leave the rest to us. We’ll find time slots that suit the team and handle calendar 
invites and reminders. Currently only available for Google calendars.

LIVE

Top 5 Recent

Top 4 Coming Soon

Ahead in 2024



|

Grid questions allow you to combine multiple questions into a single grid view. A 
powerful tool for asking participants related questions with the same answer scale, such 
as questions around customer experience or satisfaction.

2⃣ New Screener Question Types LIVE
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|

We’ve partnered with Tremendous, so you can offer 1,700+ redemption options to 
participants in over 200 countries—including prepaid cards, Amazon gift cards, and 
charitable donations.

3⃣ More Incentive Options with Tremendous LAUNCHED
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|

Our India panel is open for recruiting! We’ve expanded our international panel to 
include 80,000+ participants in India, so you can reach more perspectives around the 
world.

4⃣  Recruit - India Panel LIVE
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|

Hub segment permissions allow you to control whether other team members can view 
or edit segments. Research leaders can define the best starting population for your team.

5⃣ Hub - Segment permissions LIVE

Fresh Blooms Panel
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| Top 5⃣ Recent Launches

Chat: Any feedback or successes to 
share on these new releases?

✍Get all the details on our 
product updates blog:

https://www.userinterviews.com/
product-announcements
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Top 4⃣ Coming Soon



| 1⃣ Redesigned Project Workspace

We have redesigned the research creation experience from the ground up to make it 
fast, flexible, and intuitive for the whole team. Launching to all customers March 27.

IN BETA

● Simpler language and steps

● Collaboration from the start

● Edit projects after launch

● Review and edit participant 

communications



| 2⃣ Redesigned Project Workspace - Hub

More visibility into participant communications. When recruiting your own users, you 
can review and edit the full sequence of communications while launching a project.

IN BETA

Top 5 Recent

Top 4 Coming Soon

Ahead in 2024



|

Researchers can review a video of participants answering a specific question prompt 
during the screening step, the fastest way to understand quality and fit.

3⃣ Video Double Screening COMING SOON
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|

New researchers get started faster by setting their schedule and integrations during the 
sign up flow.

4⃣ User Onboarding COMING SOON

Step 1 Step 2
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| Top 4⃣ Recent Launches

Poll: Which upcoming features 
seem most valuable to you or 
your team?
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Ahead in 2024



| Ahead in 2024

Build a better panel with opt ins

We are making big changes to opt in forms to 
make them more flexible, powerful, and 
beautiful. ✨

● More question types and logic
● Easily update participant information
● A more beautiful participant experience

Summer 2024
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| Ahead in 2024

Bring your team into research, without the overhead

Goodbye planning spreadsheet. 👋

Soon, your teammates will be able 
to join research sessions easily 
with interview times, participant 
information, key resources, and a 
place to sign up all in one place.

Summer 2024

A spreadsheet used for planning sessions at User Interviews today



| Ahead in 2024

Fast and powerful participant review

Find a balanced pool of participants 
faster with a redesigned participant 
review page.

In consideration:
● Finding the best participants with 

filters and search
● Tracking participants with notes and 

labels
● Faster bulk actions
● Balancing populations and quotas

Fall 2024

User Interviews participant review page today



|

Poll: Want to share your 
experience in these areas?

Ahead in 2024

You know we’re doing research on these 
upcoming topics. If these are of interest to you, 
let us know! 
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Audience Q&A



Thank You
We’ll send the deck, recording, and write up shortly.

See you in June for Product Talk #14!


